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Lwjuwpw

Uju dkntwplp pugwhwjnmu b, pk huy b wowbwlmd npul, ukplhuyugumd
b pwpdpugnyt Yppnipjut nppumd npuljh wywhndwi b mdbnugdwi
thnpdbtph whtwpl, wyinthbnl munmduwuhpmy t npuyh tbkpphtt b wpuwpht
gnpéplpugbpt . Jupquynpmtfubpp, hswbu bwb wqquyhtt dwpdhbbph’
htswhuhp & Uwubwghunwiwb Yppoipjut npuwlh wwwhnddwt wqqujhb
Ytunpnt  hhfuwnpuuh  (AUUY) b Zwjuwunwbh  nuwbnnpuljul - wqqughb
wunghwghuyh (ZNHUU) nhpp:

Ujunthtnl  dbkntwplp oguulwp hwdwwnbpunn k wpwdwungpmd  hwyjulwb
pwpdpugnit Yppoipjut npnpumd nuwbnnubph tbpgpudqusnipjutt hwdwp
b Jupnn b oquuugnpdyl] «Mumduwljub thnopdp pupbjubim muwinnuljui
mybkgnygh» htwn hwdwwnbn, npunbn dwbpwdwub tkpjuyugjws L npulh
wywhnydwl b mdbnugdwt wohrunwipmd tkpgpuydus muwingubph hwdwp
JEpuyunpuundwt ogunuljup ynipbph vh juyt oppwtiwly:

Rntwpyh phpwhwghtt juwupup hhfuwwinod ntuwinnubp Eu b nuwbinnujw
ubpjuyugmghsubpp: Ujumwdktwjuhy, wjt oguuulup Yhuth twb poihbph
wpliwwnnnubpht, dwubwnpuwybu tpwig, ndpbhp wojupwwnnmd  u  npulh
wwwhnydwl b npuljh nmdbnugudw ninpntbpnud:

Ujudbntwpypynydusthudwptjm U dhtiwtvwdnpiudpStdyntuspuqphlnnihg
hnjuwtwynpjus ESPAQ (Pwpdpwgubing nuwbnnubph ubkpgpuydusnipmiup
npuljh wywhnyuwb gnpdpupugubpmd Zujwunwh pupdpugnyi Yppnippul
ko) dpwgnh opowtwfubipnd hpwljwbwgynn juybwdwurnup wohtwwnwupubpp:
ESPAQ épwqph kpwpkpju) dwipudwubphtt jupkih b Swinpwbwy hbhnlyug
hnuwudp’ www.espag.eu

Opwghpp  Ykuwnpntwgh] b Zwjwuthwbh  pupdpugniyt Yppnipjut  nppunh
hhtfuwmjutt  dwpunwhpwybputphg Jythh dpw, uwyt £ paithbkph  ubpumd
nuwbnquijwb tbpgpuyqusnipjui dpwlnyp qupqugibine b niuwbnnubpht
npulh wywhnydwl gnpépupugh b niumfumlw b hppulwh qnpémubnipjuh
hgnpugdwip ttpgpuytint gnpénnnipiniuubph owpp hhtfubint ypw: Uju npntigpby
E muwbnnbbph, tpwtg pmhbtph U Zwjwunwbh pwpdpugnyb Yppnipjub
hwdwlupgh wnlw YJuphpubphtt wpdwquipkinm  hwdwwywpthwly Uninbgnid
htwnljw) vhongubpny.

0 Ugwlghiny niuwbinnubiph tkpgpudquénipiniiip hpkug
nruntfumnm pjut mdbnugdwut pninp vwuppulubpmad;

0 Upuljgkiny hdnnipjut b gnpéniutinmipjutt qupgqugldwip wyb pochbpnid
b ipwhg mbnuihtt nuwinnujut wunghwghwikpnid, npnup
hupwuniunid Bu nnuwnnubph tbpgpudqusntpyniip;

0 Upuwljgkiny niuwmtinnubph ubkpgpuyqusnipiniin wqquyhtt npnpnid
Yuyugunn b hwdwwywnwupiwb wy] dwpdhbtbpnud (hiywhuhp
wqquyhtt npulh gnpswjwnipnia NUUY-p b wqquyht ntuwinnuju
dwpuhiip® Z0PUU-0);

¢ pwhiniubing Zujuunwimd nuuwiinnuljut dwubwljgm pjuh
Upwlmyph qupqugnuip:

Nuuuwinnuljuwb 2Ekntwpl Zuyjwunwind Npulh Uywhnydwb dwuh

Lkpwonipinil

Niuwnnubph ubpgpuydusnipiniup npuljh wywhndudwi b npuh mdbnugdu
nnpunmyd  pupmbwlwpup bnkp o BYpnyuljub pwpdpugnyit Yppnipjub
nwpwswopowh  pninp  pothbph npwlh  qupqugiwt  gnpépupwgubph
hhtfuwjutt nwpp: Uju tnyb jupbnpmpiniut £ niikgl) twb 2005, Gypnyulwi
suthnpnohstbph b mnkuhoutiph dpwluwt b 2015p. nput hbnbws YJEpubtwydw
gnpépupwugbpod:

Unwgoht Bypnyuwlwi swthnpnohsubph b ninkhoukph hpwwnwpuwlniuhg ny puwn
wig Nhutp Mihpwdup, nd wyb dwdwbwl Fupdpugny Ypenipjut npnpumd
npulh wywhnddwb BYpnyuljub wunghwghuwyh (ENQA) twjuwquiht kp, gpbyg k.

«Jkpopll wnwppubphll muwbnnikph nkpp pupdpugnyh §ppnippul npppunid
npujh wwywhnyuwl hwpgmd uljuly Epbngnt ik nne Gypnwyuyh nnupwspnid npuy ku
whhpudbpwn o gubluyp: Muwbnnbbph wylkih m wybh ko Gkpgpufynid ppkig
pulp nnunithnuljpuln gnpéplipuagh pupbjuydwial m mdknuglwip: Uhlwp dpuihg,
ol nnuwinnbpl ppkig wigus wnwplwibph quuwhwnmd Jubaky, plk joyguunki
hpklhg wnuplyubkph mumduwpnipyul o puuwywbndul qupquglubp, ph
Juwubulgkl hudwjuwpwiah npnonufubph Juyuglwl gnpdpipughbphll jund
nuwpuwwnbuwl dbkpny Jokphuyughbl ppkbg wbuwlbunbbpp muwbnpulub
uhnipgull juwd wyy bEphuyugnmgswlul dwpdup upongny' muwbnnbbph duyhl
ayuop puipdp b U huwnnwly julyp, b nybhul wybh hudwp' pubg Jupshplbpp
nipe ki phbwpynidy: Muwtnnubph dwutwlgnipmiup npulh wywhngdwi
gnpdwjunipiniiibph gnpéppwugutpnid: ENQA hwdwdnnnyh qtlnyg 4, 2006p.:

2005p.-hg h ykp GYpnyuwlwb pwpdpugnyi Ypponipjut wnwpuswopowih
owwn bphpubp kpyuyugpl] Eu uh pwpp gopénnnipinitutph mnkgnygukp b
npulh Jwinbwlwpgbp' wwwhnybnt pwpdpugnyi Yppmpjut  nppumd
npuljh ywhywindu m mdbnugmdp b wyn gopdpupwugubpmd ntuwinnubph
dwubwlgmpjut ubkpnunudp:

zupy E bk, np Zwjwunwbh  pwpdpugnyt Yppoipjut nppuh npulh
gnpdpupugitpmd nuwbnnutph dwubulgmpjut dwpnwhpuybpp uoyk) Ep ntin
2010p. Uh thwuwnwpnpnid, npp (nyu kp wkul] GU Yppnipjut, wninhn-Jhgqniwg b
Upwlinyyph gnpéwnhp qnpswljuynipjui (EACEA) hnjwint tukppn: «Fwupdpugniji
Yppoipniip Zujwunwinid» hwunwpnipen (EACEA, 2010p.) uonid k, np th pupp
qupqugdwt npnpunubphtt hwdwwntn welw k.

©  Pnihbph junwjupdwt hwupgmd ntuwinnubph Eqpuyghte
dwubwlgmpyniiip;

0 Uluwpbvhwljub whdtwlwuquh Ynnihg npuljh nidbnugduit mnndus
htwnwppppjuwdnipjutt yuljwup b wjwunuljut mpudwnpjusntpiniup
«Jplikphg» hpwhwuqubp vnnwbwny

© Yppwluwb ninpinnid niuwtinnubph Ynnuhg hpkug huly ntpp hwuljwbwgne
wuljuup, htywyku twh wujwh ntuwinquljut dwpdhubkph
pugwljuynipiniip:



I‘ohz tjuwnh ntukup wukny
«IlIlull,l» Pmp&pmqm_]h
Uppnipjut hwdwwnbpuinmd

Qnmpinit ymuh npbhlt wwpq pugwnpmpniy, ph hly b bpwbwlnd «apulp»
pwupdpugniju ppnipjut jud guujugus wy] hwdwnbpunnid: Twwn ynipbp jub
gpyws, ph hywbu Jupkh £ npul] wywhngt) wpnunpuljub gnpdpupwugubpnid b
Swnwynipjniuutph nnpunnud, puyg pwwn wytjh phs, pt hy tjuwnh niukup «xapulypy
pwunt wukjhu:

Pupdpugny Yppnipjut npnpumd npuljhtt Jkpwpkpnn qpbpt ponp ynupbpnud
pymd E np npulp «&Yyniy hwulugmpmbt E Opulp «puquupbpun L,
puquulnnuwih b nhttwdhly» (dugbwunt b wyinp, 2004p., 46) b «Juwn dhwlEpuyusd
nt wbnpny hwuljugmpnity (Unkbuwlbp, 2007p., 100): Uhtsh 1980-wljwl
pYwuittpp poihbiph tkdwiwutnipjut hwdwp npulp gwn wydkih phy thowdnnn
En, Epp Jupwjupmpmbtbpp vwhdwbiwhwlnd Eht hpktg’ wypubwynpling
pwpdpugniyin ppmpjub nnpup pighwbmp gpoypubpp’ dhuyt npnawyh
wqplignipini ntuktwny pugniubnipyut npujuwynpoidubiph b wppwwnwljuquh
1wt nkph dpu (Lhy b 9wt dnthon, 1998p.): Ujuntwukiuw)hy, hhfuwljuinid
Eupunpymu Ep, np pnihtpp ghwnkl, ph bty b hiyyku yhnh wkh (Gpnnt, 1996p.):
Uwluyt 1980-wjw pyuluuttphtt nkinh niutbguy Uninbkgnudfubph thnthnfunipyni,
Epp nipwunpmpimip fEunpntuguwy junwdupmpimutph ypw, npnup uljukighte
Jtpwhuljl] hwunwnmpeniiibpp’ wwhwbebnyg Jtpohtutphu qkynigk; hpkug
Junwpws wohiwwnwbph, wyy pynud” wptwwnwiph npulh Jepupbpyu:

zupyhtt b Qppup (1993p.) Lupwnptghl, np npulp hwpwpbpuub b Eplm
nbuwblymuhg: Lwh, npulp umpblnhy £ b whdh Yupshphg b jupjuws:
Swpplp swhwnniubp pupdpugnyt Yppoipjut npnpund npufjh pinipjut dwuht
wnwpuwljupshp Yihuku (b thumd ki): Fwuwuinnn juqdp jupnn EEunpniwbug
nuuplipugh pojuinulmpjui b wbdbwluquh  bhhknmwgnunuljut ypndhih
Jpw, Jurnwjwpmpniiubpp upnn Bu nppwunpmipnit gupdul] nuwinnubph
wljunbvhuljut hwennnipiniuutiph b hknbwpwp swhuvwpynmbwynmpjut ypuw,
vhtgntn nuwtnnubpp, wdktut hwjwiwlwinpyudp, Jthwunkl, np wdkhg
Quplnp £ wdpnnowljub Yhppuljub pipwgpp: Zupgdht b Lugpp (1996p.) quuub, np
nuwbnnubpt o wohwwnwluqdp juplnpmd b nuwbnqujut hnpdh npulp,
gnpéwwnniubpp  htnwppppyws ku opowbiwdupntph  wojupwnnibwlynipyudp,
hul yurwupmpmuttpp Jitnpnbwind o npulh Jpuw npybtu JEpwhuljdwi
thongh: Ujunthtnl, npuljp hwpwpkpulwh £ pun hnulpbn widh swhwhoubph:

Nuuuwinnuljuwb 2Ekntwpl Zuyjwunwind Npulh Uywhnydwb dwuh

U Yhpy wuws, owwn wpwlunhl] nbuwtlmihg, npulj hdwuwn nith, Gpp
hwdlwywnwupmimy | uwhdwigws swthwithpbkpht:

Zudwnplnyg wyu pynt viwppp® hbnhtwlukpt wowewplmd i npulh htiwnlyuy
hhtiq qunuthwpp (Zupygh b Sphi, 1993p.; Zupyh, 2007p.).
© Npulp npubu pugurehl’ npuljp wwppkpuljynn E, wyt dknp E phipdoud,
tpp Yunwpyuy swhnpnphstbpp gipuquigynud b
© Npulp npubu junwpbmpimivhEninqujuimpmt® npuljp
Yhunpnbwgws k gnpspupugh Jpu’ hwdwywinwupwiknyg hunwly
ujupugpyus wnwhdtwhwinlnipjniuiitbphtt wnweht hull whquithg;
© Npulp npybu hwiwywnwujmimpenit byunwlhit' npuljp
quwhwwunynud £ juuinhpubph jud tyuwnwlubph hbn hwdbdwnn pyu
ko' mownpmpinil nuipdubiny wpynibwbnnipjub Ypuy
© Npulp npubu wpynibp sSwhubkph nhiwg’ npulp YEunpntwgus &
wpynituyinmpjut b hwyybnynnuljutntpjut ypu;
© Npulp npubu JEpunjumd® JEunpniwgmd thnthnpum pyniiatph b
hgnpugdwt ypu, vwljuy pupy b swihbky bwhinpnoyws swthnpnohsubph
hwdbdwinn pjudp:

Uju hhug dnnbgmup swwn hwdwju bt Yhpwndl] wwpqupwibine npulh
wyuwhnydwl wwuppkp hhfuwynpoudubpp: Ophtiwly, Ept npluk junwupnipnih
Juptnpnud £ hwpdbnnquljuimpiniip, wyw ks § hwjwhwlwunipniip, np
npulh wwywhnymup YYkbnpntwbw tyuwnwliht  hwdwywnwupwim piui
b gmuwph phdwg unwgws wpynibph Ypu Upynp hwennyty t hwutby
twwnwlukpht, U wpyn’p phumpuibpt wpymbwdbn b oquugnpsyky:
Cpk nuwnpmpnmiipn JEunpntugus b opupbjuddwt dpu, wyw  wiukbugh
huwjwiwlwintpjudp wjt Ynhngh npybu pugunhly jud JEipwthnynn: Opulp,
npybu juunwpbnipjut b hbnbnqujuinpjut vty w)) hwujugnipinit, hhdugws
E wjt Bipunpoipjut dpw, np swhwbhoubptt mu swithnpnohsutipp hdwuwnwihg
Eu b mbwl Eu (hubme opjkjnhynpkt quwhwwngws wyn swithnpnohsutph htiwn
hwubdwinbnt nhypnud:



Pusnt” k niuwtnnubph
ukpujuguonipniup

Juplnp

ULs Pphuiwthwh pwpdpugnyiu Yppoipju nnpumd npulh wwywhnddw
wqquyhl gnpswjumput juinbwlupgmd gpjws b Qwdwnwpus pugniidus
E, np nmuwbnpubph nbuwfbntbpp' wthwnwwt jud Ynkinhy, ybup k&
wnbnkjugutt npuljh wywhnydwt hwdwlupgbpp’ nuwinpuljuwt Yppulut
thnpdp ubpughu b wwywqu hnuptph hwdwp pupbjudbne  tyuwnwlny:
Niuwtnnubph tkpgpuydusnipiniip npwlh dke Jupnn k nppuljub wqpkgnipnit
nukbw] nuwbnnubph Yppwlwb thnpdh guijugus wnbuwiljjut dunmgdul

b qupquguwi Jpw, wbwpn tpwhg, phk md Ynnuhg £ ugb hppujubugynud’

pupdpugnyyt Yppenipnit mpudwnpnnh, guuwpnuwluh uquh, npbk puduh, ph
whrunwuquh npbt winwiuh Yonuhg:

Uppwljut Swdthnppmpjutt wuwybklunubpp, npubn muwbnnubpp Jupnnp Eu
oqunipinit mpudwnpl), tbpunmd ko hbnlyjuwy Yenbpp.
© Yhukjm gnpdpupug b pinmubnipnil
Uhpwswlwt dvwu b wignid nhujh pupdpugniyi Yppnipeinil
Opwgph bntuntfuwljut wywih juqunud, npudwunpmd b juquulpuyned
Muntfuwljut yjwuh pndunulnipnit
Tuuwjuundub gnpéplpug
Munufuwlw htwpuwynpoipniibp
Muunufuwlu pkunipuibp
Ugwljgnipjnitt niuwbinnubiphtt b nupnnpnymd
Quwhwwnmu

© 00 0 0 0 O O

«Pnnp muwbnnubpp whwnh htwpwynpmpmt mukiwt dwubwhgbine npulh
nidbinugiut b wywhnydw gnpdpupwgubphtt’ wyt dunyg b dwwpnulny, npp
hwlwywnwupmimu khpkig: Uninkgmtfubp dpwlbihu jupbnp E, np pupdpugqny
Yppnipinit npudwnponubpp unbnstt wjtyhuh dpwlnype b dhowquyp, nputn
ntuwinnubpp jppwjuntudws Yihuk oqunybynt hpkug wpynn wnwewnplhg»: Npuljh
wywhnydw gnpswlunipinit, Npulh juinbwlwupgh gntha 5, 2012p.:

Uju dnwshjulipyi nt dninkgnidp inybwybu Yplhuophtwlymd ku Gypnwyuyh

nwpuspnid b nupwdphg nnipu gnpénn npulh wyywhnddwb dwpuhutbph Ynnuhg
b huwdwywnwupwibkguws . Gypnyulwt swihwthoubphtt b mnkuhpubipht,
2005p. 1t 2015p.:

Nuuuwinnuljuwb 2Ekntwpl Zuyjwunwind Npulh Uywhnydwb dwuh

Fnjnp muwbnnbbpp yhwnh
hiwipwynpnipynil mbEhwh

dwubiwlghynt npuijh nidbnugdwl
b wmywhnydwl gnpéplpughbphi: e

Zudwuwpwh  Gkpumd® oybtpwwhy  dwlwppulymd,  nuwbnnubph
uipgpuquénipiniip uplnp k, pwth np wyt.

0 Spuwdwnpmd £ hwppwly, nip niuwtnnubpp Jupnn Eu tbpppmad nuibwg
hpbg Yppmpjui dky;

O Jvpwjuniunid £ ntuwinnubipht hpkug Yppnipjut Jepuptpug
ubthwjuuntpjut qqugnid niukuwy;

0 Ogqunud k bpuphuwnply, np ntuwtinnubph upshpubpp hwoygh
wnbwd pnthmd juyuguws pnjnp npnonfubipmd;

O ‘Lyuwuwnnu E niuwnnubph Yupshpubpp yuppbpwpwp hwjupbjni’
Juwnwh (huknt, np niuwtnnubpp gnh B hpkug Yppnipniihg;

© Zuwpwynpnipinit k viwjhu niuwbnnubpht phtwnunnpk
ukjuwpwiknt hpkiug numfuww b nuwuwduindui thnpdp;

0 Tvpuwpuniunid £ hwdwjuwpwtulwh hwdwgnpsulgnipjut qunuthwupp
wnwppbp pwhwemubph Ynnuhg (hwdwjuwpui, wjunbvhwlub
wbdtwljuqd, ntuwnpubp, nuwinquljub tkpuyugnighsutp b
nruwbinquljut funphnipng);

©  Tvpwpuniunid E pthnid b hqnpuginid £ jurmgnpuljut pubwdkdp
wnwpplp pwhwnntbph vhol niudw b nwuwquundw Jepupkpyuy;

© Qnpénud E npytiu hwnnpnuljgnipijut jupbnp wihp wpjuwwnwljuqihg
ntyh nuwbnnubtp b hwljunwyp:

Uju qunuthupbbphtt wdbih dwbpudwut winpunupd jiunwpdh, tpp dkup
Yniunifuwuhpblp wyjtt mwpwnbtuwl dhgngubpp, npnug ounphhy nuwbnnubpp
Yupnn o Jupbnp pghpwljuuwpnipmt mbubbw) pmhmd  Yppoipjut b
niuntfuwnnipjut npulh wywhnydwt gnpépupugnmd hpwlwbwgynn ukpphtt b
wpwphl YEkpuwbuydwt dudwbwy:
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Gypnyuwljwt pupdpugnije
Uppnipjwt mupwspnid npuljh

wwwhnydwb swthwihoubpl m

ninkuhoubpp

(hudwpi* bypnyulwl swhwbhobbp b nigkihoikp fud E2011)

Zujuunwind npuljh wywhnduwt &t mdinugdwt woiwnwiph ks dwuh
hwdwp mnkgnyg bt jhukm hwjjujwb npuljh wywhnduwb gnpdpupwgubph
b hwdwlupgbph  hwdwywnwujpwibigmdp  GYyppyulub  swhwbhoubpnd
b nupbbpoubpmd (B201) Uydws dUnnbkgmdubpht, npntp hwdwdwyukgfus
ki GYpnwulwb  pwpdpugnylt  Yppoipjub wmwpwusph  (BRUS)  pnnp
hwunwwnm pmtttph Ynnuhg: Muwinnubpht jupbnp £ hwejwbw GYpnyuljut
suthwihottiph b mnkuhoubph pnyuwunulnipniup:

Minkuhoubptt wpwohtt wiqud nwwugpyly tu 2005p. b Jtpwbwyyytyp 2015p.-hi:
Yputp huwdwdwutgyt) ki 2015p. dwjhuhtt Gypnyuljub pupdpugny Yppnipui
wnwpwdph (GRYS)' pupdpwgnyu §ppnipjut njnpunh hwdwp yuwnwupwbwnnt
twhiwpwpubph  Ynnuhg: Lpwtp Juquduws Lh byguunbm mumfuwlut
b nuuwjwindwb  gqopdpupwugubpnid  npuih  wwywhndwt  pughwinip
pujupdwip GAYS-mid b pninp hwunwnmpnittipmy, tkpurju; nuwbnnubph
b wojpwwnwluquh b wpunwphtt pwhwemubph, wyy pYmd gnpswwnniubph Jud
hwunwwnnm pjut gujugus wpunwpht gnpspultpubph opowiniy:

‘Lpwlp juwnugh) kb b owpnibwlkt Juplnp nbp pwunw) nne 6RAYS-md wqquht
b httunhwinmghntwy npuljh wywhnydwt hwdwlwupgbph qupquguiwi gnpénud b
tyuunk] thpuwhdwbwghtt hwdwgnpswlignipyuiin: Likpgpuyqusnipiniup npulh
wywhndwl, fwutwynpuybu wpunwpht gnpspupugutph vk htwpuwynpnipemni
E nnuhu Bpnwuljut pupdpugniu Yppuljut hwdwljupgbphtt gmgunpt) npul) b
wykjugul) puthwughlynipmniup’ oqubkiny jupnmglk] thnpuiwnwupd qunuhnpnit b
hptug npuuwynpnudubph b Spwgpbph wybih juy fwbwgnud:

BN pupdpuignyyu ppnipjut npnpunid npuljh tkpphtt b wpnwphtt wywhnydw
swthwtihottiph b nunkuhoubiph th hwjwpwsdne k: pwbp npulh swhwithotbp sk, b
skl pugunpnud, ph hywbu i woiwwnnud npuljh wywhnddwb gnpépupugubpp
npuk Ynuyptkn Epypoud, vwluyt ngpuitp manmpenit b mwhu' Swslkny wyl
ninpuitkpp, npntp jupbnp ko hwdwpynud pupdpugnyi ppoipmniinud pupkhwenn
npul dwnmgbine b niunufuwlju thgwduypubph hwdwn:

Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb

N

‘Lpwtp hhtfugus ki nng EAUS-md hwdwdwjutkgyws npuljh wywhnuw hbwnbyug
snpu uljgpniupubinh Ypu.
©  Pmhbtph nbbkt wowetwhbppe Wuunwujpwbwwnynpynih hpkug Ynnuhg
npuwdwnypynn npulh b Jipghtthu wywhndudwi hwdwp;
© Npulh wywhnynifu wpdwqupmu k pupdpugnyy hppulu
hwdwlupgbph, hwunwwnnipiniiubph, Spugptph b muwunnukph
puqUuquinpjuiip;
© Npulh wywhnymup bywuwnnd £ npuljh dowlnyph qupqugdwuip;
© Npulh wywhnymup hwoiyh £ wntnud muwbmnubkph, htyybu bwb pnnp
Ujniu pwhwnnibph b hwuwpwlnipjut juphpubpt mo wljuwhpubpp:
Pusywbu wbutimd bp, nuwbnnubph Yuwphpubpt m wluwihpubpp ©201-h
Juplnpugnyt mwpp b

Gypnyuljwi pwpdpwugniju Yppenipjut wnwpudpmd npwljh
wuyjwhnydwi swthwithpubipl n. ninkuthpubipp (B2M) yniph
wupnnowljul whkpunp Yupkh t quil] hwdwguwigmd htnlywp hndwdp
http://www.enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf.

Npuljh wywhnddwt smthwhotubpp
pudwiJws L tpkp dwuh.

Uwu 1: Opwlh tbkpphtt wywhnynud - npuwlh ubkpphtt wywhnynidp Juplnp
E wjt mbuwblmuphg, pt huy gqopépupwgutp b dkntwpymd hwdwjuwpuwip
Epuwpjuwynptint, np hwunwnmpinitp b hp Spugqptipp hwdwyuwnwupprwbnad Bu
punniidws swthwuthpubpht:

Uwu 2: Npulh wpnwphb wuyuwhnynufuwg gnpdpupugh |, punn nph hwdwjuwpuwh
htwn Juy sniikgnn dwpnljuig th untdp nnum fuwuhpood Ehwunwnm piniap fud
Spugptinp b pwywpupyus Edunud, npnpulh wywhndwh ukpphtgnpdpupugubpp
(Uwu 1) gnpému kb b np hwunwwnnipjniiip/spughpp hwdwywnwupwimy
punmiubih swhwuthoubpht:

11
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Uwu 3: Npulh wwywhnydwb gnpswluwnpnititipp  unynpupwup wqquyht
gnpdwjunipinitubp L, npnip wuwwnwupwbwnn ku tpuppwynpbint, np npulh
wyuwhnydwb gnpéplipugitpt wejuw ko b wpynibwdbn Gu:

Ujuniwdwghy, hwply k hhot, np wyu tplip dwubpp thnppjuyulgdus tu b
thwuhtt juqunud &t EYpnyuljub npulh wywhnddwb opowbwlutph hhupp:
Npulh wpnwphtt wmywhnynudp Uwu 2-mud pugniimd £ Uwu 1-h npulh tbkppht
wywhnydw swhwihpubpp' wynpwiny hulj wywhnybny, np hwunwwnnipjut
Ynnuhg twhwdbkntws tkpphtt wpltwnwipp mynquljhnpkt hwdwywwnwupwinid
E npwlh wpuwpht wwywhndwt guulugws gnpdpupwght, nphtt hpkup
dwubiulhg ku: Ldwbwwbu, Uwu 3-p hnmd E junwpmd Uwu 2-hi, b hknbwpwnp,
pninp 3 dwubipp jpugunid Bu ykhp djniuhi:

Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb

N'pb E muwbnnbph nhpp

npwlh tkppht b wipunwpht
wywhnydwb gnpoéptpugnid
nun Gypnywljwt pupdpugnyye

Uppnipjut nupwspnid npuljh
wwywhnydwb swthwuhoubph nu
nintuhotbiph (G201)

Uwnnpl ubpluyugdmd ki npuljh wywhndwb gnpépupugubpnid ntuwbingutph
ntph huwnwly ophtiwlubp: Uwluyt ny pnnp swihwbhoubptt B pungpydus
wyunbin: Loqus L vhuyt niuwbnnubtph tbpgpujusnipjut wdktwninnuljh
huwdwywwnwujupwiim pyniut niukgnn swthwuhpubpp:

Uuwu 1: Npuljh tbpphtt wyyuhnddwt swithwuhoubp

1.1 Npulh wywhniw punupwljuinipnt

«<wunwunnipniibpp whknp B mubbwt npulh wwywhndwb
punupuwljuinipinil, npp hwipwyht § b juqumd t hpitg puqdudupuljut
Juwpwqupdwd dp dwup: Ukpphti pwhwpmubpp wbtwp b qupqugubtt b
hpugnpstt wyju punupuljuimpnitp hwdwywunwupwt hwdwupgbph b
gnpdpupwgutinh vhgngny' ubpgpuyting wpunwpht pwhwnniubphts:
dkpnipjuy bkpphl pwhwnnibbpp, phulubwpwp, bkpupncd o ntuwbinnbbphb:

1.2 Opwgptph dhwynpnid b hwunwnnid

«wunwwnnipnitiibpp whnp £ ocbkiwb hpkug spugptph dbwdnpdwi b
hwunwwndwt gnpéplupwugttpn: Opuqpbpp whwnp | wjtybu dhwdnpyus
1huk, np hwdwywnwupiwtkt hpkig wnel npyws fainhpkpht® thpunyuy
Eupwnnpynn niumuwlwb wpynitipubpp: Opwugph wpyniupnid unwgyny
npuwlwynpnidp ywhwnp khunwl] dbwlpydws b hwnnpyws 1huh b whwnh
huwdwywunwujuwih pupdpugngt Yppoipjut wqquyhtt npujuynpnidutiph
hwdwlupgh ghonn dwjupnuljh b, hbnbwpwp, GYpnyuljub pupdpugnyi
Uppnipjut npnpnh npuljuynpmfubiph opowbiwljhis:

Muwbnnbbpp wlnp Fbywuwnkl Spugpph dbunpdwial m mdknugdwip:

13
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1.3 NMuwbnnuljkunpnt ntunignid, puuujuinnd b qhwhwwnnid
«wunnwunnipniitipp whwnp L wywhndbt spugpbph dwnmgnidu wjiy by,
np upwpniugh niuwbnnubph winhy pbhpp mumduwlut  gnpspupwgh
unbnsdwl pipugpnid b np muwtnnutph Ynnuhg quuhwwnnidp wpunwgnih wyu
Ununbtgnudp»:

Ufbthuwyn E np muwhnpiabpl uwyu hwpgmd pwh nbbl b, hknbwpwp, Gwb
nlpwlunnupnipnb:

1.6 Nunifuwljw nkumputbtp b ntuwbinnuljwb wewljgnpini
«zuunuinnipniiitbpp whwnp E huwduyuinuuwb bhtwbuwdnpmy nibbwb
nuntfuwljut b nuuwduindui gnpéniubnipjut hwdwp, hugytu bwb whkwnp £
wywhnybtt hwdwnpdtp b wthowybu hwuwukih niumduwljw nkunmputtph b
ntuwnnuphtt wewlgnmpjut mpudwunpoidp»:

Muwinnbbpp whkwup Fabpppmd bkl uybyhup Swnwynipinibibph hwpgnid,
hiswyhuhp ko gpunupwip, hwdwlupgsuyhl upwhbbkpp b wy odwbnul
swnuynijpniibbkpp:

1.7 Sknkjuwnym pjut junwdwupnid

«Zwununntpintbubpp wlinp k wywhnyt hwdwywunwupuwh
unbntjunympyut hwjupwqpnidp, Jipmsénipniip b oqunugnpdnidp hpkug
Spwgpbiph b wy) gnpéntubnpyut wpynbwybn jurwdupdwi hwdwps:
FPurjupupywénipyul nfjupbbph Jepwpkpuy hknwnupd Juwy wpudungpbp
nuwbnpuljub nhph whpwdwibih Jwub E, pkl uyn nfjugbbph Jeppniénipyub
duwdwinul] I hEnmwqu gnpénnnipiniibbp wjwihuynpbipu bu whnp F bljunp
nihkbhwy niuwinnh nkpp:

1.8 Zuupuyhtt mbinkjunynipini

Zuunwwunnipnibiubpp whnp £ hunwl, £2qphwn, opjtjnpy, pupdugjus b
htpunnpht hwuwth mbnbjunympnit hpuwywpwlbt hptug gnpdniubnipjut
dwuht, tkpunyu) Spugpkpp:

Zuwunwunipyul Junwpnpuluih b Spugpkph Jwuplh wnknbliuumdnieniip
wkwup F hwuwbbyh hup niuwbinnbbphb:

1.9 Upnnuunhwnnupynid b spwgpbph wwuppbpulwt yEputugnid
«wutnwwnnipniiubpp whwnp L dpnunhnwpymd b spugplph wuppkpulwi
YEpuwtuymu hpuwiwgukt® quinwh (hkny, np hpkp hwutmd Eu hpkig wnwe
s tyyuinwljubphtt b wpdwquipmd tu niuwbnnubph b hwuwpwlnipjui
Yuphpubpht:  Uju munfuwuhpmipmibipp wbwnp b phpkt dpwgph
supnitwjuut pupbjudw: Swujugws gnpénnnipinil, np juwnwpymd k
Jud twhwwnbuymd k, whwnp Ehwnnpyyh pojnp owhwqpghn Ynnukphts:
Ujuyhuny, muwinnbbpp whwp b jpaklb Spwgpp JEpwbuydwb hhpdpnid,
pwlh np ppklg phul pwhbphg b pumd jhupdbpnpbkl wnbnbiugyws jhakyp:

Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb

bhuplk, ntuwbnnbbpp bwh Jupbnp pkp nbklh wyn Spugpkph JEpuwbuydw no
Ybpniénijpjull gnpdplpugnid” hknbwpwp, twubwlgliny uyn pupm bufulub
pupbjunjuwip bu:

Uwu 2. Npuljh wpurwuphtt wywhnydwt
suthuithikp

2.2 Quuynpyus dbpnpupwtnipjul hwdwyuwnwupwbn pintup

tyuwnulht

«Npuljh wpnwphtt wywhnymudp whwnp b dhwlbpyws b dbwynpws 1huh
wyiy by, np hwdwwywnwuppwth hp wpel npyws fuunhpubtpht b tywwnwlutpht®
hwoyh  wnubny hwdwywunwuppwut  Jupquynpoudfubpp:  Swhwnniubpp
whwp b ukpgpuqus (hukb JEpehtttphu dbwynpdwit ot owpnibwljulju
pupbjudwips:

Muwbnnbbplni okl hunwl nkp npulh wpunwphl wuywhnydwi b pupbjuydwi
qnpéplpugnid, uyuhlpl, npulh wpunwphll wywhnydwl dkpnpbbpp
vwhdwbng wqquyhl dwpdup, ophliwl* NUUY-h Juqunid glnp Ejpuh wlnpy
b mknkhugyws wqquyhl bbpluyugyuénipynd i:

2.3 Ppugnpddwb gnpdpupugubp
Upwnwphtt npuljh wwyuwhndwb gnpéplpwugibpp whwnp b (hukt hniuwh,
oquujuip, twjuwtipyws, htnmbinnuljuinpku hpugnpsyws b hpuwywpuldus:

putp ubpunmd k.
Puptwqwhwnmd jud nput hwdwpdtp npuk gnpénnnipinii;

(V]

Upwuwpht ghwhwwnmd, npp yhwnh tkpunh wyg hwunwnn pni;
Upwnwpht ghwhwndwb qtlnyg;
Zhnnnujub hbnwunin puytip:

© © ©

Muwbnnibpp wylwnp Eikpungws ki hwumwunipyul npuhg huprud Enliyng
hEwngblinjguyhl gubljugus gnpénnnipjul uky:

2.4 dhkpwbwydwt hwuwluwlhg thnpdwughnubp

«Qpulh  wpunwphtt wwwhnymdp whkwp L  hpwlwbwglh wpuwpht
thnpdwglkwnubph nnuhg, npntp thpurnid ki ntuwbing wiunwitubp»:

Uw gnijg Funuyhu ns uhuyl ayl, np muwbnnbbpl nibkb jupbnp nbpujuwnupmd
YEpwhugdwl gnpéplpwgnid, uyjl np Gpuip hhdpmd phunwplynid i npuyku
phnpdugbnbkp: Upunwphl hnpdwgbnbbph fudpkphli hwpl b upwdunpl)
JEpuyuwunpuuwndwi puupbpughbp:
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2.6 Sklnmigmu

«Pnpdwghnubph gqpyus qllinygutpp whwnp b wdpnpempjudp hpuwywpulyk,
thukt  wwpq U  hwuwtbh wlwpbdhwjwt  hwdwjuphli, wpuwpht
gnpépulpubphtt b wyp hknwppppdws wuhwwnubpht: Gpt gnpswljunipiniup
qtlynygh hpdwt Jpu $npdw npnpmd £ juyugimd, wwyuw uyb whwh
hpuwywpwlyh qYniygh htn dhwupbs:

Cplk wn hnpdwqbnbbph Jugqumd jwi muwbnnibbp, wwyw Gpuip whwunp
hptuwul nkp unwbdakh wdpnnowul qEYnyghlpp qplint b hpunnwpwkm
qnpéniu:

16 Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb (

Uwu 3. Qwthwihotubp npujh wywhnydwi
gnpéwljunipjniuiiph hudwnp

3.1 Npwlh wywhnydwb gnpénnnipjniiiibp, punupuwlwinipinit

bt gnpéplupwugutp

«@npswljumpnibbpp whwp k wuppbpwpwp dkntwpltt npuljh wpnwpht
wuwhnuwb gnpénnmpnibbp punn G201t Uwu 2-h: Lpwbp whwp Lk
nukbwt wwpq b hunnwly punhptkp, npnp hpkug hwpuwhtt hpuwwpulyws
wnwpljmpjut vwub b juqunid: Uw whwnh (huh gnpswljujmpjut wdkionjw
gnpéniutm pyut wipwdwubih dwup: npswljunmpimitubpp whnp Euwyuwhnyki
swhwnnubph dwubwlgnipiniiip hpwig junwjupdwt b wppumwnwtiph ke»:
Luilth np muwinnblpp Juplnpugnyl pwhwpniabp kb, bpubp wkwnp b jhbklh
Pt uwppiunnwiiph, plk’ jununjupdwl, b pk wihuwnwlub JEpubugnidubph uh
dwup:

3.4 Fhdwwnhly yEpnisnipinit

«@Qnpdwljumpnibubpp whwnp E wwppbpwpwp hpuywpult qlynygubp,
npnip Wuwpugpmd b Jipmdmd Eu hpkug npulh wpuwpht ghwhwndwi
gnpéniubim pyut wpnyniiptbipps:

Cplk niuwinnibpp gnpéwluynipnibbbph wpnwwnwbph o junwyupdwi duu
bb wqunid, wyyw Ehpunpymd E, np bpubp yhnh bbpunywé jhakh il ugu
pluunnply qklinyghkph JEpiménipjull gnpdplpuight:

3.6 Npulh ukpphtt wmywhnymd b dwubtwghunwlwt Jupp
«GFnpswljunipniutpp whwnp b hpuwlwbwgubt npulh tkppht wywhnyddwi
gnpépupwgutp, npnup Jbpwpbpmd Bt hpkug gnpéniubnipjub npuljh b
wqunipjut vwhdwidwip, wywhnydwip b mdinugduip»:

Uplypt, bl nnuwinnibpp gnpSwuynipynibabph wopiwwnmwiph dh dwu kb, wyw
bpwbp whwp E bbpgpuyyws jhakl gnpéwuyni pynt bbbph wpyni buybuinppul
quuhwwndwl wpjuwwnmwbphbpnid:

NUUY-p, (Uuubwghinwlwuwbppnipjutnpuljh wywhnjdwiwqquphtijEtnpnt
hhfuunpudp), npp Zwjwunwih npulh wywhnddwb gnpéwlunipniut
E, wuwwmpwuwntk] k vp owwn oquuuljup thwwnwpnmnpe, npp tkpfujugimd k
Zujwunwth npwyh tbppht gnpédpupwgh hpltg pupunbqugpmdp (Twu 1)
Bypnyuljwt swhwuhoubph b mpbkuhoubph tyuwndwdp: Ujun wpunwugnmd L
B2M pwdund tpywsd npnyp npnypubp b Junpbih | ubppintb] hbnlyug hndudp.

Pages 18-39: http://www.anga.am/en/accreditation/accreditation-process-and-documents/mapping-
of-the-ra-institutional-and-programme-accreditation-criteria-and-standards-towards-part-1-of-
esgs-2015/
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PART 1: Standards and guidelines
for internal quality assurance

How ANQA criteria address the
ESG Part 1

1.1 Policy for quality assurance

Institutions should have a policy for quality assurance that is made public and forms
part of their strategic management. Internal stakeholders should develop and im-
plement this policy through appropriate structures and processes, while involving
external stakeholders.

Guidelines:

Policies and processes are the main pillars of a coherent institutional quality as-
surance system that forms a cycle for continuous improvement and contributes to
the accountability of the institution. It supports the development of quality culture
in which all internal stakeholders assume responsibility for quality and engage in
quality assurance at all levels of the institution. In order to facilitate this, the policy
has a formal status and is publicly available.

Quality assurance policies are most effective when they reflect the relationship be-
tween research and learning & teaching and take account of both the national con-
text in which the institution operates, the institutional context and its strategic ap-
proach. Such a policy supports
O the organisation of the quality assurance system;
© departments, schools, faculties and other organisational units as well as
those of institutional leadership, individual staff members and students
to take on their responsibilities in quality assurance;
© academic integrity and freedom and is vigilant against academic fraud;
© guarding against intolerance of any kind or discrimination against the stu-
dents or staff;
© the involvement of external stakeholders in quality assurance.

The policy translates into practice through a variety of internal quality assurance

processes that allow participation across the institution. How the policy is imple-
mented, monitored and revised is the institution’s decision.

Niuwinnuijub QEnttupl Zujwunwinid Npulh Uywhnjdwut dwuhb

Institutional accreditation standards

O MISSION AND PURPOSE. The Tertiary Level Institutions’ (TLIs) policy and
practices are in accordance with its mission, which is in accordance with
the Armenian National Qualifications Framework.

> The TLI has a clear, well-articulated mission that represents the
institution’s purposes and goals as well as is in accordance with
the ANQF. (1.1)

> The TLI's mission, goals and objectives reflect the needs of the
internal and external stakeholders. (1.2)

> The institution has approved mechanisms and procedures to
evaluate the achievement of its mission and purpose and to fur-
ther improve them. (1.3)

O GOVERNANCE AND ADMINISTRATION. The TLIs’ system of governance,
administrative structures and their practices are effective and intend to
the accomplishment of its mission and purposes by keeping the gover-
nance code of ethics.

> The TLI's system of governance ensures regulated decision-mak-
ing process in accordance with defined code of ethics and has ef-
ficient provision of human, material and financial resources to
accomplish its educational and other purposes. (2.1)

> The TLI's system of governance provides students and teachers
opportunity to participate in decision-making processes directed
to them. (2.2)

> The TLI develops and implements short, mid, and long term
planning consistent with its mission and purposes and has clear
monitoring and implementation mechanisms. (2.3)

> The management of the policies and the processes draws on the
quality management principle (plan-do-check-act). (2.5)

© STUDENTS. The TLI provides relevant student support services ensuring
the effectiveness of the learning environment.

> The TLI has evaluation and quality assurance mechanisms of stu-
dent educational, advisory and other services. (4.8)

© FACULTY AND STAFF. The TLI has a highly qualified teaching and sup-
porting staff to accomplish the institution’s mission and to implement the
goals set for academic programmes.

> There is necessary technical and administrative staff to achieve
the strategic goals. (5.7)
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O INTERNAL QUALITY ASSURANCE. The TLI has an internal quality assur-
ance system for promoting establishment of a quality culture and continu-
ous improvement of all the processes of TLI.

> The TLI has internal quality assurance policies and procedures.
(10.1)

> The TLI allocates sufficient time, material, human and financial
resources to manage internal quality assurance processes. (10.2)

> The internal and external stakeholders are involved in quality as-
surance processes. (10.3)

> The internal quality assurance system is periodically reviewed.
(10.4)

Programme accreditation standards
O QUALITY ASSURANCE. The programme has internal quality assurance
system that promotes its maintenance and continuous improvement.

> The quality assurance is designed and operated to follow the so-
cietal needs and students’ requirements, as well as to evaluate its
activities. (7.1)

» There are well-established policies and procedures for pro-
gramme internal quality assurance. (7.2)

> The internal and external stakeholders of the programme are in-
volved in the quality assurance processes. (7.4)

1.2 Design and approval of programmes

Institutions should have processes for the design and approval of their programmes.
The programmes should be designed so that they meet the objectives set for them,
including the intended learning outcomes. The qualification resulting from a pro-
gramme should be clearly specified and communicated, and refer to the correct level
of the national qualifications framework for higher education and, consequently, to
the Framework for Qualifications of the European Higher Education Area.

Guidelines:

Study programmes are at the core of the higher education institutions’ teaching
mission. They provide students with both academic knowledge and skills including
those that are transferable, which may influence their personal development and
may be applied in their future careers.

Programmes

© are designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes;

Niuwinnuijub QEnttupl Zujwunwinid Npulh Uywhnjdwut dwuhb

Institutional accreditation standards
0 ACADEMIC PROGRAMMES. The programmes are in concord with the in-
stitution’s mission, form part of institutional planning and promote mo-
bility and internationalization.
> The academic programs are thoroughly formulated according to
the intended learning outcomes, which correspond to an aca-
demic qualification and are in line with the institution’s mission
and the state academic standards. (3.1)
> The TLI has a policy that ensures alignment between teaching
and learning approaches and the intended learning outcomes of
academic programs promoting student-centered learning. (3.2)
> The TLI has policy on students’ assessment according to the
learning outcomes and ensures academic integrity. (3.3)
> The academic programmes of the TLI are contextually coherent
with other relevant programmes and promote internationaliza-
tion and mobility of students and staff. (3.4)
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0 are designed by involving students and other stakeholders in the work;
benefit from external expertise and reference points;

0 reflect the four purposes of higher education of the Council of Europe

(cf. Scope and Concepts);

© are designed so that they enable smooth student progression;

© define the expected student workload, e.g. in ECTS;

0 include well-structured placement opportunities where appropriate;
are subject to a formal institutional approval process.

[¥)

Programme accreditation standards

0 ACADEMIC PROGRAMME DESIGN AND APPROVAL. The academic pro-
gramme is in concord with the Armenian National Qualifications Frame-
work (ANQF), national qualifications descriptors, and state academic stan-
dards as well as is in line with the institution’s mission.

> The goals and objectives of the academic programme are in line
with the institution’s mission and purpose. (1.1)

> The academic programme forms part of institutional planning
and resource allocation. (1.2)

>  Theacademic programme is thoroughly formulated, according to
intended learning outcomes. (1.3)

> The academic programme is in line with the ANQF, national qual-
ifications descriptors, and state academic standards. (1.4)

O TEACHING AND LEARNING PRACTICES. The teaching and learning prac-
tices used within the academic programme ensure the achievement of in-
tended learning outcomes.

> The academic programme clearly defines the teaching and learn-
ing approaches necessary to achieve the intended learning out-
comes. (3.1)

> The academic programme ensures the implementation of pro-
gressive approaches accepted at international level. (3.2)

O RESEARCH AND DEVELOPMENT. The programme ensures links between

learning and research and creative activities.

> The programme has a long-term strategy and medium and short-
term programs that address its research interests and ambitions.
(5.1)

> The programme promotes development and innovation through
sound policies and procedures. (5.2)

> The programme emphasizes internationalization of the research
activities. (5.3)

> The programme has well established mechanisms for linking
and improving research and creative activities with education
process. (5.4)

1.3 Student-centred learning, teaching and assessment

Institutions should ensure that the programmes are delivered in a way that encour-
ages students to take an active role in creating the learning process, and that the
assessment of students reflects this approach.

Niuwinnuijub QEnttupl Zujwunwinid Npulh Uywhnjdwut dwuhb

Institutional accreditation standards
0 ACADEMIC PROGRAMMES. The programmes are in concord with the in-
stitution’s mission, form part of institutional planning and promote mo-
bility and internationalization.
> The TLI has a policy that ensures alignment between teaching
and learning approaches and the intended learning outcomes of
academic programs promoting student-centered learning. (3.2)
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Guidelines:

Student-centred learning and teaching plays an important role in stimulating stu-
dents’ motivation, self-reflection and engagement in the learning process. This
means careful consideration of the design and delivery of study programmes and
the assessment of outcomes.

The implementation of student-centred learning and teaching
O respects and attends to the diversity of students and their needs, enabling
flexible learning paths;
0 considers and uses different modes of delivery, where appropriate;
flexibly uses a variety of pedagogical methods;
0O regularly evaluates and adjusts the modes of delivery and pedagogical
methods;
© encourages a sense of autonomy in the learner, while ensuring adequate
guidance and support from the teacher;
© promotes mutual respect within the learner-teacher relationship;
© has appropriate procedures for dealing with students’ complaints.

()

Considering the importance of assessment for the students’ progression and their
future careers, quality assurance processes for assessment take into account the fol-
lowing:
© Assessors are familiar with existing testing and examination methods and
receive support in developing their own skills in this field;
© The criteria for and method of assessment as well as criteria for marking
are published in advance;
© The assessment allows students to demonstrate the extent to which the
intended learning outcomes have been achieved. Students are given feed-
back, which, if necessary, is linked to advice on the learning process;
© Where possible, assessment is carried out by more than one examiner;
© The regulations for assessment take into account mitigating circumstanc-
es;
© Assessment is consistent, fairly applied to all students and carried out in
accordance with the stated procedures;
A formal procedure for student appeals is in place.

> The TLI has policy on students’ assessment according to the

learning outcomes and ensures academic integrity. (3.3)
© STUDENTS. The TLI provides relevant student support services ensuring
the effectiveness of the learning environment.

> The TLI has policies and procedures for revealing student educa-
tional needs. (4.2)

> The TLI promotes student involvement in its research activities.
(4.6)

Programme accreditation standards

0 TEACHING AND LEARNING PRACTICES. The teaching and learning prac-
tices used within the academic programme ensure the achievement of in-
tended learning outcomes.

> The academic programme clearly defines the teaching and learn-
ing approaches necessary to achieve the intended learning out-
comes. (3.1)

> The academic programme ensures the implementation of pro-
gressive approaches accepted at international level. (3.2)

O STUDENT ASSESSMENT. The academic programme provides assessment
system that allows ensuring the students’ progress as well as the formation
and achievement of intend learning outcomes.

> The academic programme applies precise and reliable system
that assesses the formation of intended learning outcomes the
standards of which are available to learners and teaching staff.
(4.1)

> The academic programme has clear mechanisms that ensure the
achievement of intended learning outcomes aimed at awarding a
qualification. (4.2)

> There are set mechanisms for the improvement of student as-
sessment system. (4.3)

> The institution treats students fairly and equitably through clear-
ly stated policies and procedures, taking into account the stu-
dents’ responsibilities and appeals. (4.4)

> The academic programme has clearly articulated policies pro-
moting academic integrity and tracking for plagiarism. (4.5)

1.4 Student admission, progression, recognition and certification
Institutions should consistently apply pre-defined and published regulations cover-
ing all phases of the student “life cycle”, e.g. student admission, progression, recog-
nition and certification.
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Institutional accreditation standards
© STUDENTS. The TLI provides relevant student support services ensuring
the effectiveness of the learning environment.
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Guidelines:

Providing conditions and support that are necessary for students to make prog-
ress in their academic career is in the best interest of the individual students, pro-
grammes, institutions and systems. It is vital to have fit-for-purpose admission, rec-
ognition and completion procedures, particularly when students are mobile within
and across higher education systems.

It is important that access policies, admission processes and criteria are implement-
ed consistently and in a transparent manner. Induction to the institution and the
programme is provided.

Institutions need to put in place both processes and tools to collect, monitor and act
on information on student progression.

Fair recognition of higher education qualifications, periods of study and prior learn-
ing, including the recognition of non-formal and informal learning, are essential
components for ensuring the students’ progress in their studies, while promoting
mobility. Appropriate recognition procedures rely on
© institutional practice for recognition being in line with the principles of
the Lisbon Recognition Convention;
© cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country.

Graduation represents the culmination of the students’ period of study. Students
need to receive documentation explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the studies
that were pursued and successfully completed.

»

»

The TLI has set mechanisms for promoting equitable recruitment,
selection, and admission procedures. (4.1)

The TLI has policies and procedures for revealing student educa-
tional needs. (4.2)

The TLI has student career support services. (4.5)

1.5 Teaching staff

Institutions should assure themselves of the competence of their teachers. They
should apply fair and transparent processes for the recruitment and development
of the staff.

Guidelines:

The teacher’s role is essential in creating a high quality student experience and en-
abling the acquisition of knowledge, competences and skills. The diversifying stu-
dent population and stronger focus on learning outcomes require student-centred
learning and teaching and the role of the teacher is, therefore, also changing (cf.
Standard 1.3).
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Institutional accreditation standards
© FACULTY AND STAFF. The TLI has a highly qualified teaching and sup-
porting staff to accomplish the institution’s mission and to implement the
goals set for academic programmes.

»

»

»

4

The TLI has policies and procedures promoting recruitment of a
highly qualified teaching and supporting staff capable of ensur-
ing programme provisions. (5.1)

The teaching staff qualifications for each programme are compre-
hensively stated. (5.2)

The TLI has well established policies and procedures for the peri-
odic evaluation of the teaching staff. (5.3)

The TLI implements teacher professional development in accor-
dance to the needs outlined during regular evaluations (both in-
ternal and external). (5.4)
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Higher education institutions have primary responsibility for the quality of their
staff and for providing them with a supportive environment that allows them to car-
ry out their work effectively. Such an environment
© sets up and follows clear, transparent and fair processes for staff recruit-
ment and conditions of employment that recognise the importance of
teaching;
0 offers opportunities for and promotes the professional development of
teaching staff;
© encourages scholarly activity to strengthen the link between education
and research;
encourages innovation in teaching methods and the use of new technologies.

> The TLI ensures the sustainability of the teaching staff according
to academic programmes. (5.5)

> There are set policies and procedures for the staff promotion.
(5.6)

Programme accreditation standards
© TEACHING STAFF. The academic programme ensures teaching staff with
necessary professional qualifications to realize the goals of the academic
programmes.
© The teaching staff qualifications for the programme are compre-
hensively stated and there are policies and procedures promoting
recruitment of a highly qualified teaching staff. (2.1)
© There are well-established policies and procedures for periodic
evaluation of the teaching staff that foster to reveal and develop
the professional needs of teaching staff. (2.2)
© The academic programme fosters the development and profes-
sional progress of teaching staff. (2.3)
© The permanent teaching staff ensures the sustainable implemen-
tation of the academic programme. (2.4)

1.6 Learning resources and student support

Institutions should have appropriate funding for learning and teaching activities
and ensure that adequate and readily accessible learning resources and student sup-
port are provided.

Guidelines:

For a good higher education experience, institutions provide a range of resources to
assist student learning. These vary from physical resources such as libraries, study
facilities and IT infrastructure to human support in the form of tutors, counsellors
and other advisers. The role of support services is of particular importance in facili-
tating the mobility of students within and across higher education systems.

The needs of a diverse student population (such as mature, part-time, employed and
international students as well as students with disabilities), and the shift towards
student-centred learning and flexible modes of learning and teaching, are taken into
account when allocating, planning and providing the learning resources and stu-
dent support.

Support activities and facilities may be organised in a variety of ways depending on
the institutional context. However, the internal quality assurance ensures that all
resources are fit for purpose, accessible, and that students are informed about the
services available to them.
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Institutional accreditation standards
0 GOVERNANCE AND ADMINISTRATION. The TLIs’ system of governance,
administrative structures and their practices are effective and intend to
the accomplishment of its mission and purposes by keeping the gover-
nance code of ethics.
> The TLI's system of governance ensures regulated decision-mak-
ing process in accordance with defined code of ethics and has ef-
ficient provision of human, material and financial resources to
accomplish its educational and other purposes. (2.1)
© STUDENTS. The TLI provides relevant student support services ensuring
the effectiveness of the learning environment.
> The TLI has policies and procedures for revealing student educa-
tional needs. (4.2)
> The TLI provides advising services, opportunities for extra-cur-
ricular activities supporting students’ effective learning. (4.3)
> The TLI has set regulation and schedule for students to receive
additional support and guidance from the administrative staff of
the faculty. (4.4)
> The TLI has student career support services. (4.5)
> The TLI has responsible body for the students’ rights protection.
(4.7)
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In delivering support services the role of support and administrative staff is crucial
and therefore they need to be qualified and have opportunities to develop their com-
petences.

O INFRASTRUCTURE AND RESOURCES. The TLI has necessary resources to
create learning environment and to effectively support the implementa-
tion of its stated mission and objectives.

»

The TLI has an appropriate learning environment for the imple-
mentation of academic programmes. (7.1)

The TLI provides appropriate financial resources with necessary
equipment and facilities as needed to achieve its mission and ob-
jectives. (7.2)

The TLI has sound financial distribution policy and capacity to
sustain and ensure the integrity and continuity of the academic
programmes offered at the institution. (7.3)

The TLI's resource base supports the implementation of institu-
tion’s academic programmes and TLI strategic plan, which pro-
motes for sustainability and continuous quality enhancement.
(7.4)

The TLI creates safe and secure environment through health and
safety mechanisms that also consider special needs of students.
(7.6)

Programme accreditation standards
O LEARNING ENVIRONMENT. The programme promotes the quality educa-
tional provisions by creating an environment conducive to learning.

4

»

»

There are necessary resources for the implementation of the
programme, which effectively support the implementation of its
stated mission and objectives and create an environment condu-
cive to learning. (6.1)

The programme ensures that all students receive useful and regu-
lar information and advice to promote learning. (6.2)

The programme has necessary methodological resources in ac-
cordance with its content. (6.3)

1.7 Information management
Institutions should ensure that they collect, analyse and use relevant information
for the effective management of their programmes and other activities.

Guidelines:

Reliable data is crucial for informed decision-making and for knowing what is work-
ing well and what needs attention. Effective processes to collect and analyse infor-
mation about study programmes and other activities feed into the internal quality
assurance system.
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Institutional accreditation standards
O GOVERNANCE AND ADMINISTRATION. The TLIs’ system of governance,
administrative structures and their practices are effective and intend to
the accomplishment of its mission and purposes by keeping the gover-
nance code of ethics.

»

The TLI conducts environmental scanning and draws on reliable
data during the decision-making process. (2.4)

The management of the policies and the processes draws on the
quality management principle (plan-do-check-act). (2.5)

There are mechanisms in place ensuring data collection on the
effectiveness of the academic programmes and other processes,
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The information gathered depends, to some extent, on the type and mission of the
institution. The following are of interest:

0 Key performance indicators;
Profile of the student population;
Student progression, success and drop-out rates;
Students’ satisfaction with their programmes;
Learning resources and student support available;

© Career paths of graduates.
Various methods of collecting information may be used. It is important that stu-
dents and staff are involved in providing and analysing information and planning
follow-up activities.

© © © ©
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analyses and application of the data in decision-making. (2.6)

> There are impartial mechanisms evaluating the quality of quanti-
tative and qualitative information on the academic programmes
and qualification awards. (2.7)

© STUDENTS. The TLI provides relevant student support services ensuring

the effectiveness of the learning environment.
> The TLI has policies and procedures for revealing student educa-
tional needs. (4.2)
> The TLI has evaluation and quality assurance mechanisms of stu-
dent educational, advisory and other services. (4.8)

© FACULTY AND STAFF. The TLI has a highly qualified teaching and sup-
porting staff to accomplish the institution’s mission and to implement the
goals set for academic programmes.

> The TLI has well established policies and procedures for the peri-
odic evaluation of the teaching staff. (5.3)

O INFRASTRUCTURE AND RESOURCES. The TLI has necessary resources to
create learning environment and to effectively support the implementa-
tion of its stated mission and objectives.

> The TLI has a sound policy and procedure to manage information
and documentation. (7.5)

> The TLI has mechanisms in place for the evaluation of the effec-
tiveness, applicability and availability of resources given to the
teaching staff and learners. (7.7)

O SOCIETAL RESPONSIBILITY. The TLI is accountable to the government
and society for the education it offers and the resources it uses as well as
for the research it conducts.

> The TLI has sustainable feedback mechanisms for establishing
relations with society. (8.3)

Programme accreditation standards

© TEACHING STAFF. The academic programme ensures teaching staff with
necessary professional qualifications to realize the goals of the academic
programmes.

> There are well-established policies and procedures for periodic
evaluation of the teaching staff that foster to reveal and develop
the professional needs of teaching staff. (2.2)

0 TEACHING AND LEARNING PRACTICES. The teaching and learning prac-
tices used within the academic programme ensure the achievement of in-
tended learning outcomes.

> There are set mechanisms evaluating quality of teaching and
learning approaches. (3.3)

© QUALITY ASSURANCE. The programme has internal quality assurance

system that promotes its maintenance and continuous improvement.
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> The programme collects reliable information about the imple-
mented processes through feedback mechanisms, which is eval-
uated for the improvement programme’s goals and processes.
(7.3)

1.8 Public information
Institutions should publish information about their activities, including pro-
grammes, which is clear, accurate, objective, up-to date and readily accessible.

Guidelines:
Information on institutions’ activities is useful for prospective and current students
as well as for graduates, other stakeholders and the public.

Therefore, institutions provide information about their activities, including the
programmes they offer and the selection criteria for them, the intended learning
outcomes of these programmes, the qualifications they award, the teaching, learn-
ing and assessment procedures used the pass rates and the learning opportunities
available to their students as well as graduate employment information.

Institutional accreditation standards

O SOCIETAL RESPONSIBILITY. The TLI is accountable to the government
and society for the education it offers and the resources it uses as well as
for the research it conducts.

> The TLI has clear policy on institutional accountability. (8.1)

> TheTLI ensures transparency of its procedures and processes and
makes them publicly available. (8.2)

> The TLI has sustainable feedback mechanisms for establishing
relations with society. (8.3)

> The TLI has mechanisms that ensure knowledge transfer to the
society. (8.4)

O INTERNAL QUALITY ASSURANCE. The TLI has an internal quality assur-
ance system for promoting establishment of a quality culture and continu-
ous improvement of all the processes of TLI.

> The internal quality assurance system ensures the transparency
of the processes unfolding in the TLI through providing informa-
tion on the quality of the processes to the internal and external
stakeholders. (10.6)

1.9 On-going monitoring and periodic review of programmes

Institutions should monitor and periodically review their programmes to ensure that
they achieve the objectives set for them and respond to the needs of students and so-
ciety. These reviews should lead to continuous improvement of the programme. Any
action planned or taken as a result should be communicated to all those concerned.

Guidelines:
Regular monitoring, review and revision of study programmes aim to ensure that
the provision remains appropriate and to create a supportive and effective learning
environment for students. They include the evaluation of:

© The content of the programme in the light of the latest research in the giv-

en discipline thus ensuring that the programme is up to date;

© The changing needs of society;
The students’ workload, progression and completion;
0O The effectiveness of procedures for assessment of students; The student

expectations, needs and satisfaction in relation to the programme;

(V]
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Institutional accreditation standards
O ACADEMIC PROGRAMMES. The programmes are in concord with the in-
stitution’s mission, form part of institutional planning and promote mo-
bility and internationalization.
> The academic programmes of the TLI are contextually coherent
with other relevant programmes and promote internationaliza-
tion and mobility of students and staff. (3.4)
> The TLI has policy ensuring academic programme monitoring,
effectiveness assessment and improvement. (3.5)
© STUDENTS. The TLI provides relevant student support services ensuring
the effectiveness of the learning environment.
> The TLI has policies and procedures for revealing student educa-
tional needs. (4.2)
> The TLI has evaluation and quality assurance mechanisms of stu-
dent educational, advisory and other services. (4.8)
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0 The learning environment and support services and their fitness for pur-
pose for the programme.
Programmes are reviewed and revised regularly involving students and other stake-
holders. The information collected is analysed and the programme is adapted to en-
sure that it is up-to-date. Revised programme specifications are published.

Programme accreditation standards

0 ACADEMIC PROGRAMME DESIGN AND APPROVAL. The academic pro-
gramme is in concord with the Armenian National Qualifications Frame-
work (ANQF), national qualifications descriptors, and state academic stan-
dards as well as is in line with the institution’s mission.

> The programmes of the TLI are contextually coherent with other
relevant programmes and promote mobility of students and staff
as well as internationalization. (1.5)

> The programme learning outcomes meet the needs of the stu-
dents and other stakeholders. (1.6)

> There are set mechanisms and procedures in place to ensure de-
velopment, approval, monitoring and periodic review of the aca-
demic programme. (1.7)

O TEACHING AND LEARNING PRACTICES. The teaching and learning prac-
tices used within the academic programme ensure the achievement of in-
tended learning outcomes.

> There are set mechanisms evaluating quality of teaching and
learning approaches. (3.3)
O QUALITY ASSURANCE. The programme has internal quality assurance
system that promotes its maintenance and continuous improvement.
> The programme collects reliable information about the imple-
mented processes through feedback mechanisms, which is eval-
uated for the improvement programme’s goals and processes.
(7.3)
> The programme ensures dissemination of good practice to other
relevant programmes. (7.5)

1.10 Cyclical external quality assurance
Institutions should undergo external quality assurance in line with the ESG on a
cyclical basis.

Guidelines:

External quality assurance in its various forms can verify the effectiveness of insti-
tutions’ internal quality assurance, act as a catalyst for improvement and offer the
institution new perspectives. It will also provide information to assure the institu-
tion and the public of the quality of the institution’s activities.

Institutions participate in cyclical external quality assurance that takes account,
where relevant, of the requirements of the legislative framework in which they op-
erate. Therefore, depending on the framework, this external quality assurance may
take different forms and focus at different organisational levels (such as programme,
faculty or institution).
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Institutional accreditation standards
O INTERNAL QUALITY ASSURANCE. The TLI has an internal quality assur-
ance system for promoting establishment of a quality culture and continu-
ous improvement of all the processes of TLI.
> The internal quality assurance system provides valid and suffi-
cient background for the success of the external quality assur-
ance processes. (10.5)
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Quality assurance is a continuous process that does not end with the external feed-
back or report or its follow-up process within the institution. Therefore, institutions
ensure that the progress made since the last external quality assurance activity is
taken into consideration when preparing for the next one.

Mapping

ANQA criteria and standards for instiutional accreditation

ANQA criteria and standards for institutional accreditation
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wqquht gnpswljwimpjub Ynnuhg: Gypnywih pupdpugqot Yppot pjut ninpnh
npuljh wywhnjdwi swthwithpiitip m mykupoubpp (6201) hwunwwnmd L, np
npuljh wqquyhtt gnpdpupwugubpp whnp E nunufuwuhpbt quwhwwnnudubkpp,
nuuwquinnn  Juqdp, nmunfuwluwb wnpmpubpp U ntuwbnnubpht
wowlgnipinitip, husybu twlb hupnplughuyh Junwdupmu m hwbpught
nbnkjunympiniipn: Uqquyhtt jupquynpoifutipp jupnn &b tkpunt) tub wy
wuybunibp: Zujwunwind wpunwphtt Jkpwtuydwi gnpépupugh hwdwp
wunwupwbwnn dupthup NUUY-b E:

NUUY hhfuwlwt npnypukpp.

0 Sknulwt b vhpwqquyht pwhwpnibph htwn wdmp juybp b
Junuwhmpinit gnpswljunipju hwinby:

© Swpphp ukunnpubtph phdwnhl nunufuwuhpmpniaubph
Jtpwpkpu) Junnuhbjh mbnbjundmpyut npudwungpod:

0 Muwunnubph nlpp npuljh wywhnddwb gnpdpupwugtp
hpuljwbwguthu:

¢ Ulkthwlwb gnpémubnpjut thgwqquijiugnu:

NUUY-p b wowlgnid b «Muwinntph duyl» Spuqphtn (Wkljuwplity k2011e.
NUUY Ynnuhg)' hnppnpbny] muwbnnubphtt wybih Uks ubpppmd mkbug
hpkug Yppnipjut npuljh nidbnugdwt gnpépupwught:

«Mtuwbnnubph dwyb» Spugph pwquuyupnipyniip dbwynpyws k.

© Pupdpugubint ntuwbnnubph nbntjugdusmpniup Yppulju
pupbtithnumdubph Jbpwpbpyu,

0 Munmduwuhpnipjut Uhgngny pugwhwjnbkint ntuwbnnukph
hhdfuwljut dnnwhngmpjniutpp,

0 Zwdwpk] nuwinn-thnpdwgbnutph nintjunjuljut puqu
b swpnibwljuljub Jkpuyuunpuwunnufutph thgngny ntuwbing-
thnpdughntbp npudwunpt] hwjuunupdwgpdut ypngbutbph
hwdwnp,

0 Zhful) nuwtinnuljub gwug' hpkug Yupshpubtpp hwjupkjm b
ntunttfuwuhpljnt b wpyniipubpp tbpuyugubint hwdwp:

Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb

Mituwtnn-thnpdwgbwnubkph
hwjwpwgpnid -
Muwbnnubph dwju

NUUY-p hwqupugpmd E dwubwlhgubp nuwbnn-thnpdwgbntubph fudph
hwdwp htwnljuy dkpnpubpng.

0 Swpwéhiny nhunitfubiph punniidwt pug hwynwpupnipnit
nuwbnnuljut yiundnpfubinh, unghwjuuy juyptph b
EEyunpniwghtt twdwljutph thongny;

0 Zwjwutnwih nuwinquljut wqqujhtt wunghwghwyh' 200UW
thongny, punnpkiny wnwewnnk] ntuwinn wunwtubp;

©  Pnihtph thongny' juunphny wnwewnpnidutp nkjuihg/
wpnnkljinnphg/ nkljinnphg:

«Nruwbinnubph duyyl» Spwgph’ niuwbinn-thnpdwughn nunbwn.
JEpuyuunpuundut quuptpugp wbimd £ 2-3 wihu b punjugus £ NUULY
ubpuyugnighsubph U ppljubputph htn swpwpwlut hwinhyndubphg b
putiwpymifutinhg: twuptipugh Jupbnpugnyt nwppp dbwynpjws E wyty by,
nn nruwbnn-thnpdwgbn dwubwlhgp unynpp Ybpnst) npbik hwunwwnni pjut
hupttwmquwhwwndwt  qkinygp, uwnmgh, pk  wpynp qopdnnnipniatbpp
hudwywunwupwinud Bu dhwfipyus swhwihoubphtt b vnwunwpunubkpht,
husytu twl hts Juppwghsd k whwp npubinpl] hwbhdtwdnnnyh hwinhwymdubph
dudwtwy b hywybu dwubmygl) qtlnygp qpljnii:

Unynpwpwp wju Jupgh nuwupbipugibpp juquubpyynmd i wdkt wwph
wdwrwjhtt wdhubbpht: Ywuptipugh wjwpunhtt nuwinnubpp vnwimd &
ubpuhbhun, npt hptg hwjuwuwpdwugpmd £ punphmd  tkpgpudqbn
wyuqu wpuwphtt Jhpwbuwydwb  qnpdpupwgubpht: Lpwip nunumd &u
wpuwphtt Jipuwbuwydwt hwbdbwdnnngh dwu AUUY-h pungpubpny, npp
wubtwynpmd b hwdwlupgnud E pnithtiph  wpunwphtt JEpuwbwgnidubpp:
Niuwtinn-thnpdwgbkntbph hwjuunwupldwuqgpdu dudwtujuwhwngusdp
uwhuwbwthuy sk, puyg wukh nhypnd phljtwdnit whwnp k huh pupdpugnyi
Yppntpjut hwdwlwupgh nuwinn: Uhty wydd NUUY-p JEipuyunpuunt) Ednn
100 nruwting, nphg 20-p dwutwulgl) u wpnwpht JEpubwydw gnpsppugmd
npyku hwtdbtwdnnnyh wunud:
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Mtuwmtnnukph
ubEpluyugwoénipiniup
wpunwpht YEpwtwydu
gqnpoptpwugubpnid

Zuywunwind - wpunwphtt  Jhpwbuydwt  gnpépupwgibipmd  muwbnnubpp
ubpuyugws ki npuybku  wpunwpht JEpubuydwt hwbdbwdnnniutph
«nruwtng -thnpdwghnbp»: Lpubp twb hpujwhwduwuwp gnpspulbpubp Eu wyp
nbnupbwl b thpwqquyhtt thnpdughn winufutph htn: Zujunupdugpdut
gnpépupwugnid gnynipnit nith Epkp punhwinip oy fud puy;.

1. DPuptwquwhwinndp nw hwunwnnpui jud hp  ubthwlwb
wlunbvhwlub Spuqph quwhwndw gnpdpupwg £, nphtt hknbmd £
22 Gunwupnipjul Ynnihg punniigusd swihwihpubph puw hhifujws
qpunp qklymgp:

2. Upwwppht {Jhpwbuwynmdp  dh  gqopdpupug E  nph  plpwugpmd
thwpdwugbwntbph phup Juwnwpmd E thwunwpnptph
nuntfuwuhpmpni,  Ukpwrjuy  huptwqhwhwndwt  qblnygp b
hwunwwnnpyut §nnuhg tkpjuyugdus wy; juplnp hwunwpnpbp:
Niuwbnn-thnpdwugbnp  opdughnwlui hwbhdbwdnnndh  wy
wlnudubiph htwn dhpmsnd b putwpymd t qklnygh jnipupwbynip
swthwithy'  wnpwtdtwgubin hwunwnmput  pnjnp mdhn
pnyl  Ynnutpp, puunpwhwpnyg  nnpuibpp: Upwt hwonppmd
E wyg hwuwnwunipmi, nph  pbpwugpmd  thnpdwughnwulub
hwtdtwdnnnyh winudubptt whdwdp hwinhymd b hwunwnn pyut
ubpyuyugnighsubph  htn®  wnpuhthunpunpy b wjugbdhwlwb
wbdbwluqd, nuwbnnibp, ppowbwdupunibp,  gqnpswwnniubp:
Upmyniupnud, hwbdbwdnnndp tbpjuyuginud £ gpudnp qklnyg, npp
ubpupmd E wnwewplutp wuhpwdbon pupbjwddwt ninpuubkph
Ytpwpbpyuy:

3. Npnonud Yuyugubime gnpdplpwgp, npp punugws E thwunbph
Jhpwtuydwt, npnpnudfubp juyugubine b npnpunubkpp dwntwbobine
thnuibphg:

Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb

Uwuwqut

Zhwnbwpwp, dwpnwhpudbpp juywinmd b bpubnad, np tkipphtt b wpuwpht
Jbpwiuydwt  gnpdpupugibpmd wdbjwbw  thnpdwughn-nuwbinnutph
pYwpwtwlp:ESPAQSpugph hpujwbwgdwiptipugpmuqquhwnwguwunugnid
E  gpwbgdl] npwyh gopdpupwugutpmd muwbnnubph  dwubwlgnipjut
hpwtdwt  wepndny: 22 Yppmpjubt b ghnmpyut twwpupmpeui
ESPAQ Untunpghnith, npt wyju wwhht tkpwenud £ AUUY-p, Z0UU-0 b 5
poch, winwdubph vhol Yupdws yuydwwgph hpuwwpwlnidu wnwyg L pupnid
niuwtnnubiph tipgpuydusnipiniiun b upunwynpmd k pninp gnpépuytputpht
wwywhnyb] ntuwinnubph mdtnugyus b wpymuwybn dwubwlgnipyniip:

Ujn hwdwdwjuwghpp hutnwly tomd k.

Pmhbpmd  npwlh  wwwhnydwl  qnpdpipugibpmd  niuwinnabpp
dwubwlgnipyull nkph nidbnugnidp, plswbu wnwowplyus b EU Skdyniu
“ESPAQ - 544261-TEMPUS-1-2013-1-BE-TEMPUS-SMGR” qpuilnnuypli Spugph
opowhwfhbpnid, hwbppuwimd b unyl hwdwduylbwgph hhupp, nph Ghppn
Lwhnupupnmipgnilip,  pwpdpugnyi niumduwlful  hwuwnwnnipnibbbpp,
Zuywuwnwih muwbnpuluwl wqquyhl wunghughwi b Uwubwghunwlwh
Uppnipjul npulh wwwhnulwl wqquyhlh [Enpnh hpduwnpudu  ppkbg
yunpuuwnwludnipini il o huynbnid junnwipky uwyju hudwduyiiugphg plunn
hpkig wupnwlubnieniabbpp’ hpuluwbughbim whhpudbon thnhunupd
wppjimunwblp Spwgph  hwwwnw§abphl b pbphpblphl hwubkne  hwdwp:
Uwubun/npuwybu, wuydwinugph §npukpp hudwduyim o ki &wbws b Miuwing-
thnpdwglnbbph wqquypt ((@U) hudph, npp hpduyly E ybpnippuy Spugph
opowhwlilpnid, ppwjuwum pinibp: 11 QU unidpp winwbd hl juquw Epuyni joyne i
sh phblne, wyp jhbEpm Fwhbwjo dupuhih 20000 Juqumd: ZEnbwpwp, popnp
whwpbvhwljwi qnpépalEphipp hwdwduyimd & wnknkijughly MOU hlph
oykpughnl dwpfuhl, pk Epp whup b ppuluwinughbkl npulh wuywhnyuwi
qupénihkmpim b MOU phup whnud(bbp)h hbw, hbswhu bwl Epp whwp E
unwbdikl uinnpl ipywé ppurdniphkpnlh m wwpunw§ubhn pym hakpp:

Ujuywhuny wluhuywn E np ju hwliudmpmnit wwywhndbnt wiljup b
wqqujhtt nuwbinnulijwt phith wejumpnitp, npp Yuunwupwbwnne Yihuh
wywhnybnt nuwbnnubph dwutwlgnipniip npulh wywhnddwt ukppht b
wpunwpht Ypubuwynifubpnid:
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Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb

ZuyEus 1

Zujuunwth ntumbtnnuljut mqquiht
wunghwughw' 2MUU

Zujuutnwith  nuwbnpuljutt  wqquphtt  wunghwghwt, wybkh  hwdwje’
2MUU-U, nno Zujwunwbh wwpwsphg 20 mknuljut nuwinpujub vhnpmnt
hwiwhidpnny hwiwhwqup Jjuquuljbpympenit t: bp winwdubph uthengny
2MUU-u ubpyuyugind £ Zujwunwh pochipnod undnpnn niuwbnnutph 80%-
o

Lhukny wqqujht dwjuppuynid wukbwpungnnp niuwbnnuijub
ubpuyugmgswlut  dwpuhup' Ubp Juquuibpuynmpmniip tyuwnwl] nith
nbnuiuwit b dhpwqquyhtt dwlwpnpuljobpmd  wwponwuwil; b jupwib
niuwbnnubph Yppuljui, unghwjuljut, mtnbuwut b dowlnypwght pwhtpt
nt hpuyntuplbkpp:

zMUU-h  wnwpbjmpnbt £ jupwbbk; b wwpnwywibk] niuwbnnubph
hpwyniuputpp’ dbwynpling wpynmtwybn nuwtnnuljut dwpdht, npt nitwy
Uihth wwypwplk] hwimt muwbnnubph pwhbph wrwohunugdwt hwdwp:
2ZMUU-u wphiwwnmd k, np Yppoipniup niuwbnnubph hwdwp (hth unwphy,
dwngtih b npuljjuy: ESPAQ spuighpp 201UU-ht hiupunpmpimt b ik
ubpuwyugul] nuwbunnubph wbkuwblniup b dwjup pwupdpwgny Yppnipjut
ninpuh pupkthnpunidfubpht qniquihtn:

zMUU-h hudwp wuwnhy bp gluwgnpl] nuwinng-thnpdwgbnitph’ npuljh
wywhnyuwl puqujh dbwynpmdp ESPAQ Spwqph ppowbwlubpmd: Uw
Zuyuutinwimd nuwbnnuljut swpddwt tnp dknpplpnud k, np niuwinnutph
Awyut wybih whluju b thpjuyugmgswlju E pupdumd: Npuljh wywhnddwi
wqqujhtt gnpswljumput’ AUUY-h hbn hwdwwnbn AU judph winwudubpht
Jupudwunpdh  Jujiuwdwupnup  Jhpuyunpuunnd, nphg hkwnn tpwbp
hwjuwunwpldwugpnd junnwbwt NU gnpéniubnipimit swdwbnt hwdwp:

Lyuwnuli £ mbubktwy hiptwwrwjupynn ntuwtng-thnpdwugbnbph puqu,
npp hhtfuwutmd Ygnpsh Eptip midhg punjugus junwywpnn hwdtwdnnnyh
thongny, nph wbnwdubpp Juowbwlybt nruwbnn-thnpdwgbnubph fudphg
2MUU-h punhwinmp pupuniqupmput Ynnuhg: AU judpht tkpluywugubp,
owhtpp wwonwwikp b tpw dwuhtt nknkjunympntt nupustp tnghybu
Yhpwjwimgdh 200UU-h Ynnuhg wwppbp guugkph uhongny: Uju puquih
unbnddwt htinn muwinquljut pupdnidu wth wqntghy Ynunbw NU ukppht
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ZuykJus 2

Uwutwghunwljut §ppnipjut npulh
wywhnydwb wqquht jrbnpnt hhtftuwnpud
(NUUY)

Uwubwghnwljut  Yppoipjutt npuljh wwwhnfdwb wqqujhtt YEuwnpnt
hhfuwnppudp  (AUUY) 2008p. Ywnwdwpnipjul Ynnuhg hhduwnpdus
wiuwp Juquuibpympntu bk AUUY-u hubnhnmghntw] b Spuqpuyht
hujuunwpdwgpdwt  thongny hpwjwbwgimd £ npulh  wwywhnddwi
gnpépupwgubp twptwlui, vhohtt dwutwghnwlub b pupdpugnyt Yppulu
huwunwunmpmuibpmd: Lpw tyuunwli b wewlgl] dwubwghnwlw
Yppnpintt npudwnpnn hwinwnm pinibibphtt untnstne npuh Yywlynype' 22
opkunpnipjup huwdwdwy: N UUY-p ppwimd £ dwubughnwljub Yppnipjut
nnpunmd npuljh swihwthoubph b npulh owpnibwlulwb hgnpugnidp®
tywuwnbiny pnithtiph huptwupnipjuit n hwpdnynnulynipjutp:

Pp gnpdniutnipnitip sSwdubihu’ NUUY-p ubpuyugumd £ hwipwght pwhp,
dqunud £ pnihtipt m hpklg oppwbwdupunubphtt wbkh dpgnmbwly nupduky b
wnwetunpnid E hkwnlywy uljgpoiiptipny.

0 Zwlpuyht  Juunuwhmpini: U ulgpmibipp  hhdfuqués  k
dnnnippujupmpyui Jpu b Yykpohthu wjn qunuthwph Jpw, np
ntw] mdp hwupmpjub dkppmd E b hwipmpnitt £ npnonmd hp
ubthwlwb wywqui: bp gnpénitubmpjudp NUUY-p Epuohiwynpnid £
hwupnpjut Junuhmpniip dwubtwghnwlwi Yppenoipjut hwinby:

0 Unghwjulwb hwdwpdpjudmpmt b wuunwupwbwnynpynib:
Uppnipjut hhdfuwlwt tywwnwliubphg dblp unghwjujwihwgnufu k,
wyuhupl, hwpquiph dbwnpnudp dnpnypnujup hwuwpwlnipyu
unputph, wpdtpubiph b ujqpmiiptitph hwimby, huyp b Ypwppwynph
unghwjulwb hwdwhdpjuwémpmi: Uju  wkuwblmiuhg npulh
wywhnyuwt nbpp juyuwind b npuljw) Yppompnit uinwbiwgne
hpwyniuiph dwuhtt hwuwpwlnipjut hpuqbknipniip pupdpugubine
ulip, husp punpny b donnyppuyup hwuwpwlmpnitubph: Npulh
wywhnyuut jumbt b wifwj hwdwlupgp  YJuyuonwyuih
hwuwpulnipniup gubpnpuly Yppenipjniiuhg’ nupdubnyg
dwubwghnwlwb Yppnipjub swnwynipnitbpp hwipnipjut hwdwp
puithwghy:

Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb

0 Zwjuuwpmpjnil: AUUY-p dqgnmd E hp dnnbgdwdp wwywhndby
hwjwuwp htwpwynpmpinitubp hwuwpwlnmpjut pojnp okpnkph
hudwp' hwjwuwp Ykpwpbpdnip gnigupbpbing dwutwghnwulut
Yppnipjul pnjnp owhwnnmttph' hwnjuybu wEknwlut b dwubwynp
niuntfuwljuwt hwunwnmpnibtkph tfundwdp:

NUUY-p wlunhy bk twb npuljh wywhndiwb dhpwqquyhtt wuyupbgoud®
hwunhuwtwn Pwupdpugny Yppoipjut npuljh wywhnddwb EYpnyuljut
wunghwghuyh  (ENQA), Puwpdpugnyt Yppmpjut npulh wwywhnddwub
gnpswljuympniuubph  Uhpwqquyhtt  guigh (INQAAHE), Puwpdpugnyl
Yppnipjut hwjunwpdwgpuub unphpnh (CHEA) b Gkiinpnwljwt b Uplbkjjub
BYpnyuwjh pupdpugnyyijppnipjut npuljh wywhnydw gnpdwljwim piniiukph
guuigh (CEENQA) 1hhpwy winwd: NUUY-h vhpwqquyhlt mbuwbbihmpniup
Epwpuiwynpynd £ Zudwjuwphuyghtt puth b Gypnhwbdvwdnnngh spugpkph
twpjuwdbnimpjudp b hpwljwbwgdudp, npnup hwennnipjudp winpununumd
Eu Zuyuwuwnwimd pupdpugni Ypenipjut ninpunh puptthnundutph vh pupp
futiphpubph:
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Zuy bk Juws 3

Zwduwu ogunugnnpdyws hwwywynitfuiph guly

Zwyquynid
nuuyg

2z Uu
BFUG

PEMU
PU
B-learning

CEENQA

CHEA

ECTS

EHEA

EHEA QF

EI
ENQA

ESG

Puguwnpnipinit

Uwutwghinwlub Yppenipjut npuljh wywhndwi
wqquyht jEunpnt hhtfuunpud

Zujwunwih niuwinqujut wqquhtt wunghwghw
Bologna Follow-Up Group

Pnnlywyh gnpépupwgh hbitnwdnin fjunudp
Pnnyw pupbthnpumdubipt ntuwbinnh wspkpny
puujuynph wunhfw

Blended learning

Tuwnp nrunmgmd

Central and Eastern European Network of Quality
Assurance Agencies

Ghkunpnuwlwt b Uplbkjut GYpnyugh
pupdpuigni)u Yppnipjut npuljh wywhnydw
gnpswljuympiniuikph guig

Council for Higher Education Accreditation
Puipdpugnyy Yppnipjuh

hujuwnwpdwgpdwi janphnipy

European Credit Transfer and Accumulation System
Upknhwntbph Yornuldwb b thnppwbgdu
Epnyuljut hwdwlwupg

European Higher Education Area

Bpnyuwljut pupdpugnyt Yppenipjut nupwusp
European Higher Education Area

Qualifcations Framework

BYpnyuljul pupdpugnilt Ypenipjut mupusph
npuljunpnufubph opowitiuly

Education International

European Association for Quality Assurance in Higher
Education

Puipdpugny Yppnipjut npulh wywhnydwt
E{pnyuljut wunghwghw

Standards and Guidelines for Quality Assurance in the
European Higher Education Area

Bpnyuljul pupdpugnyl Ypenipjub mupusdph
npuljh wywhnudwb swhwhoubp b ninkuhoubp

Nuuwinqulijwb Entwpl Zujuunwinid Npuljh Uywhnfdwut dwuhb

U
BU

EUA
EURASHE
ne

EQAR

E4

rY
Pmh
INQAAHE

LLL
108
Ul
MOOC

NESET

NESSIE

muu
unc
PLA

nu.
RPL

munu
spargs

Bypnyuljw ntuwtnnujut thnipynit

Bypnuhnipinih

European University Association

Bpnyuljut hwdwjuwpwbbph wunghwghw

European Association of Institutions in Higher Education
Pmhtiph Ypnywlwh wunghwghw

Npulwynpnufubtph opowtiuy

European Quality Assurance Register for higher education
Puipdpugniyt Yppnipjut npulh wywhndwy EBYpnuyuljui
nkghuwnp

Stakeholders’ group integrated by institutions, EUA and
EURASHE; students, ESU; and quality assurance agencies, ENQA
Cwhwnnittph fudpbp® thwynpyws pun
hwunwnmpmuubph® EUA U EURASHE; ntuwtinnutp®
EMU; b npuljh wywhnydwb gnpswljunipnitubpn’ ENQA.
Pwuipdpwugnij Yppnipnil

Pupdpugnyt ntuntfuwlu hwuwnwwnnipyni

International Network for Quality Assurance Agencies

in Higher Education

Puipdpwugnij Yppnipjut npuljh wywhnddwi
qnpswfwimpymutbph uhguqquiht guig

Lifelong Learning

Sljjwtiu numgnid

Uppwljwh wpyniupubp

Uwghuwnpnuh wunhgut

Massive open online course

Uwuuwjuljut pug wingug nuupbpug

Network of Experts on Social Aspects of Education and Training
Uppnipjut b JEpuyuunpundub unghwjuljul
wuyklnutph thnpdugbnubph guig

Network of Experts on Student Support in Europe
Gypnuyuymu muwbnnubkph wowlgnipjui

thnpdwglnttinh guig

Muwtnnubph wqquht thmpjnih

Uqquyht npuljurynpoidubiph ppgwbuy

Peer learning activity

Zwuwlulhgutiph hwdwp Yppuwljub gnpéncimpinit
Npulh wywhnynid

Prior Learning Recognition

‘Lwjunpr ntunigdut Swbwsnid

NMuwinnulkinpnt ntumgnud

Student Partnerships in Quality Scotland

Cnunjutinhuymu npuljh ntuwbinpuijut hulwgnpsulignipeni
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Pupdpwugubiny ntuwtinnubph tkpgpuduénipiniup

npuljh wywhnydwb gnpépupugutpmd Zujuunwh
pupdpuigniji Yppm pjub dkg

ESPAQ 6pwgpp  vhndws E Zwjwuwnwbh  pupdpugnyi
Uppoipjutt npppuinid wnljuw hhtfuwlwt dwpwnwhpwuytpubphg
Ukht Yppmpjut dunngdwb npulh b Jhpelupngniiputph
wwwhnydwip, nph opowtwlutipmd thnpd L wpymd tkpgpuyty
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